SERVICE CARE PLANS
Peace of mind cover for your
boiler and heating system

www.stevensonheating.co.uk

Why a boiler
service care plan?
We know that maintaining your boiler
in good working order can be
expensive. What if it breaks down
unexpectedly? What if a radiator stops
working or you have no hot water?
That’s especially inconvenient in the
middle of winter!
Our service care plans are designed to
help you reduce the worry of
unexpected breakdowns and protect
your heating system.
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3 levels of cover
Plans start from as
little as £9 a month
They also help you spread the cost, so
you’ve no nasty surprises in the event
of something not working.
There are three levels of cover to suit
your needs. The Basic Plan offers a
simple service and health check and is
ideal for boilers still under warranty.
The Standard Plan covers for service
and labour and the Advanced Plan
covers for service, labour and parts.
We also have options to cover your
home electrics and for landlords (see
pages 6-7).
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Our service care
plans
All plans include an annual boiler service and
efficiency check

Basic
£9 a month

Standard
£18 a month

Ideal for boilers
still within their
warranty period
or just a service
required.

Includes
everything in the
Basic Plan
Also covers
labour costs for
callouts during
the year

*Boiler replacements are not included but we will discount a
necessary boiler replacement by at least £100 on the Basic
plan, £200 on the standard plan and £300 on the advanced
plan. For full details of what is and isn’t included, see the
Terms & Conditions on page 7.
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No complicated
agreements or
hidden fees

Advanced
£26 a month
Covers labour costs for
callouts during the year
Covers the cost of any
parts necessary to repair
your boiler*
Covers parts and labour for
your system controls

*Please note:
We only use genuine parts

5

Home Electrics & Gas Fires
Add-ons to cover your electrics & gas fires

Gas fires
+ £3 a month

Home electrics
+ £5 a month
Can be added to
any of our boiler
plans

Service your gas
fire annually to
prevent carbon
monoxide
problems

Covers broken
sockets, light
fittings and
identifying fuse
boards that trip
(replacement fuse
boards not included)

Includes gas fire
service and parts
Can be added to
any of our boiler
plans
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Landlord Add-ons
Landlords
+ £4 a month
Can be added to any of our
boiler plans
Includes annual Gas Safety
Check & related
administration, as required
by law for rented
properties

PAT Testing
Quotations on request to
test and certify electrical
equipment you supply to
your tenants
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How does it
work?
Before you join one of our care plans we will
need to assess the current state of your
heating system.
One of our engineers will come out to you and
carry out a service and health check, for a oneoff payment of £99.00 inc. VAT. This is the
same price as our annual boiler service.
Providing your system meets our
requirements, you can join the cover plan you
choose. We will set up a monthly payment plan
with you.
Once on the plan, you only pay the monthly fee
(subject to terms and conditions). This covers
you for your next annual service when due.
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Service & health
check for £99.00
Then join the plan
of your choice
If your heating system needs work to meet the
requirements, we will provide you with a quote
for carrying out this work. Once the work is
complete, you can then join the service plan of
your choice.
Current customers
If we already look after your boiler you will be
able to join our service plans after your next
service and health check, providing your
system is in satisfactory working order.
If we have serviced your boiler within the last 2
months you will be entitled to join the service
plans automatically.

9

Why use us?
Trusted family firm
Stevenson Heating Ltd is a well-known and trusted
family firm of central heating, plumbing and
electrical engineers. Founded by our grandfather
in 1928, we’ve been installing gas central heating
solutions in Hayes, West Wickham, Bromley,
Croydon and surrounding areas ever since.

Excellent customer service
We pride ourselves on our attention to detail and
excellent standards of customer service. Our
customers rate us with an average 9.5 out of 10
on Checkatrade and we will always go the extra
mile to help you.
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Installing heating
since 1928
3rd generation
family business
Registered and accredited
All of our engineers are employed directly by
us and are Gas Safe and NICEIC registered.
You can rest assured that you and your heating
system are in safe hands.
We are accredited installers of some of the
UK’s largest boiler manufacturers,
including Worcester Bosch, Vaillant and
Viessmann. This means we can often provide
you with extended guarantees on your boiler
of up to 10 years. We are also accredited by
other manufacturers.
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What's covered?
The small print!
Our Basic Plan covers you for an annual
boiler service and health check only.
The Standard Plan covers for labour as well
as your annual service and health check.
The Advanced Plan covers the following:
Annual service and health check
The boiler
Flue within 1 metre of the boiler
Valves, pumps, tanks & vessels
Controls
Waste pipes*
Pipework*
Radiator valves*
Hot water cylinders
*See ‘What’s not covered’ for more detail on drainage,
pipework and radiator cover.
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What's not covered?
The following apply to the Advanced Plan only.
Boiler replacements
The Advanced Plan does not include boiler replacements.
If we can’t repair your boiler, we will discount any accepted
boiler replacement quotes by a minimum of £300.00 for
the Advanced Plan (subject to promotions and T&Cs).
Cylinder replacements
We will replace cylinders if they are faulty. We do not cover
replacement of rusted, scaled or unrepairable cylinders.
We will, however, discount new cylinders by a minimum of
£200.00 if you are on the Advanced Plan.
Radiator replacements
We will replace radiators if they are faulty. However,
rusted, pinhole or blocked radiators are not covered. A
system filter must be fitted and your system serviced
annually.
Drainage and plumbing
We will cover your pipework and internal waste pipes for
blockages or leaks. We do not cover outside drainage. Nor
do we cover shower or tap replacements caused by
limescale build up.
System flushing
Should your system need flushing, we will advise you of
this during the health check.
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Terms & Conditions
Stevenson Heating Ltd
Service Care Plans
Agreement Start Date and Length
Your cover plan will start on 15th or 28th of the month after a
satisfactory health check has taken place. The cover plan will run
for 12 months after the first payment and will be ongoing until
you advise us you wish to cancel, or if we cancel the agreement.
Initial Health Check
We will need to assess the current condition of your heating
system before you join a Stevenson Heating Ltd Service Care
Plan. One of our engineers will carry out a service and health
check, for a one-off payment of £99.00 inc. VAT. This is the same
price as our annual boiler service.
If your system is deemed unsatisfactory, we will provide you
with a quote for the work required to bring it up to standard.
This work must be completed before you can join one of our
service care plans.
Obsolete parts (Advanced Plan)
If parts are no longer available, we will offer a quotation for a
replacement boiler which will be discounted by a minimum of
£300.00 (subject to promotions and T&Cs).
These Terms & Conditions should be read in conjunction with our
Standard T&Cs and our Privacy Policy, available on request or on our
website at www.stevensonheating.co.uk.
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Level of Parts Cover (Advanced Plan)
The cost of all parts up to a maximum of £500.00 per appliance
is included during the 12-month term of the service plan.
If the cost of parts exceeds £500.00 during the term of the
service plan, we will deem the equipment to be beyond
economical repair and provide a quotation for a replacement.
This will be discounted by a minimum of £300.00 (subject to
promotions and T&Cs).
A maximum of four callouts per year to the same equipment
are included, in addition to any return visits to fit parts.
Cancellation
You can cancel your service plan at any time by giving us one
month’s notice in writing. If repairs have been carried out
before the end of the 12-month term when you cancel, you will
be charged for the repair costs, less any payments made up to
the time you cancel.
We reserve the right to cancel your policy by giving you one
month’s notice in writing.
Accidental Damage
We do not cover accidental damage to boilers, radiators or
cylinders.
Annual Service and Health Check
Once you are on one of our Service Care Plans, we will contact
you by telephone, post or email when your next service and
health check is due.
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Contact us:
Stevenson Heating Ltd
50-52 Glebe Way
West Wickham
BR4 0RL

Call: 020 8462 8822
www.stevensonheating.co.uk
Follow us:
StevensonHeatingLtd
StevensonHtg
stevensonheating
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